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_________________________________________________________________
DIRECTOR WITH P&L ACCOUNTABILITY AND PROVEN SUCCESS IN GENERATING NEW SALES AND PROFIT GROWTH
CAREER EXPERIENCE

Business Development Director

NEL/TUV PS 

March 1993 - Present

NEL (www nel.uk) is an international B2B technology consultancy and is a subsidiary company of  TUV Suddeutschland A.G. (www tuvs.com) The company assists blue chip businesses in product and process development and the UK turnover is £35m.

I have responsibility for developing and implementing new market strategy and partnerships. Over the last four years I have been responsible for securing £50m in new orders and for bringing in our Process Business at budgeted profitability with 23% sales growth. 

Making change happen is central to my role; a process that calls upon my creative, analytical and selling skills as well as the ability to manage project teams.  My key achievements include:

· Managing a marketing budget of over £330k and leading a sales team of nineteen to exceed budgeted order intake performance by  20%.  

· Developing collaborative ventures in US, Germany and the Former Soviet Union to exploit opportunities in energy technologies, environmental services and defence diversification.

· Implementing a relationship marketing process and training for 150 staff . This resulted in an improved customer retention rate of 5% per p.a.. 

· P&L responsibility for start-up business unit in emissions commodity trading and technology consultancy.

· Leading presentations to the boards of BMW, Lucas Industries and Siemens plc that generated significant new business opportunities.

Senior Consultant

David Hall Partnership

December 1992 - March 1993

Partner in this change management consultancy firm with the responsibility for developing new business and for revenue generation.  Apart from billing 75% of available hours, my key achievements were:

· Establishing new market opportunities and methods for company formation based upon industry/supplier networks

· Development and launch of a management consultancy service based upon the application of process benchmarking in Small/Medium Enterprises

Project/Business Development Executive

Scottish Enterprise/Scottish Development Agency

February 1989 - December 1992

I was recruited into the Scottish Development Agency (SDA) through a competition for its Management Development Programme, working initially in the Advanced Engineering Division, then in the Technology Transfer Group and latterly Dunbartonshire Enterprise.  I was responsible for the delivery of a number of programmes aimed at encouraging the growth of Scottish Industry;  these included:

· A major review of the Chemical Industry in Scotland to identify and implement future SDA strategy for this sector

· Encouraging the use of the transfer of intellectual property, by licensing, joint venturing and acquisition to develop Scottish companies/academia

Technical Sales Engineer

Houseman (Burnham) Ltd (part of The Portals Group)

January 1984 - February 1989

I was responsible for the marketing of chemicals, service and capital plant to the Electronic, Nuclear, Petrochemical and Steel industries.

This was achieved through organising not just my own activities but also those of technical support staff and service engineers.  During this time with Houseman I was able to exceed my budget and personal targets and achieved an average growth on chemical sales of 14% per annum.

EDUCATION AND PROFESSIONAL QUALIFICATIONS
1992 - 1993
Membership of Chartered Institute of Marketing



Diploma in Marketing, Chartered Institute of Marketing

1988 - 1991
MBA



Strathclyde Graduate Business School



Thesis on Strategy to Improve Product Development

1982 - 1983
Teaching Qualification, Secondary Education



(Physics/Chemistry)



Jordanhill College of Education, Glasgow

1978 - 1982
B.Sc. (Hons) Biochemistry



University of Glasgow



Distinctions in Physics, Physiology and Biology

INTERESTS

Member of The Chartered Institute of Marketing

Board Director of Industrial Power Association and member of International Emissions Trading Association

Avid spectator, shareholder and player of association football

Snowboarding

Networking through FirstTuesday Scotland and developing new e-concepts

PERSONAL INFORMATION
Date of Birth:

1 November 1959

Marital Status:
Married with one daughter

Health
:

Excellent

Languages:

English (mother tongue) and German

Clean driving licence

